

Overton Medical Practice


Information available from Overton Medical Practice under the 
Freedom of Information Act model publication scheme
Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. It is based upon the guide provided to GPs by the ICO in December 2008. 
	Information to be published
	How the information can be obtained
	Cost

	Class1
Who we are and what we do
	
	

	Doctors in the practice                                                    Partner

                                                                                        Partner                                                              
                                                                                        Partner                                                                                                                      

                                                                                        Partner

                                                                           Salaried Doctor
	Dr Paul Myres
Dr Jane McNeill

Dr Rosemary Fallows

Dr Gareth Bowdler
Dr Amy Stevenson
	N/A

	Contact details for the practice 
	Overton Surgery
Tel 01978 710666

Fax 01978 710494

Bangor Branch Surgery

Tel 01978 780804
	N/A

	Opening hours
	Overton Surgery
Each weekday

Door open 08:20 to 18:00, phones 08:00 to 18:30 not Bank Holidays
Bangor on Dee  Branch Surgery

Monday  & Friday mornings 08:30 to 1pm
Wednesday 08:45 to 1pm

Monday & Tuesday afternoons

02:45 to 18:00

Out of Hours BCUHB OOH
0300 123 55 66
	N/A

	Other staffing details
Website 

www.overtonsurgery.wales.nhs.uk

	Practice Manager  

Jim Eastop.
Further details are available on request from the Practice Manager or website
	N/A

	Class 2 
What we spend and how we spend it

(Financial information relating to projected and actual income and expenditure, procurement, contracts and financial audit)
	
	

	Total cost to the LHB of our contracted services.
	Please contact the Practice Manager
	N/A

	Audit of NHS income
	Please contact the Practice Manager
	N/A

	Class 3

What our priorities are and how we are doing

(Strategies and plans, performance indicators, audits, inspections and reviews)
	
	

	Plans for the development and provision of NHS services
	Please contact the Practice Manager
	N/A

	Class 4 

How we make decisions

(Decision making processes and records of decisions)
	
	

	Records of decisions made in the practice affecting the provision of NHS services
	Please contact the Practice Manager
	See charges

	Class 5 
Our policies and procedures

(Current written protocols, policies and procedures for delivering our services and responsibilities)
	
	

	Policies and procedures about the Employment of staff
	Please contact the Practice Manager
	See charges

	Internal instructions to staff and policies relating to the delivery of services
	Ask for details concerning the Green Protocol Book when contacting the Practice Manager
	See charges

	Equality and diversity policy
	Please contact the Practice Manager
	See charges

	Health and safety policy
	Please contact the Practice Manager
	See charges

	Complaints procedures (including those covering requests for information and operating the publication scheme)
	Please contact the Practice Manager
	N/A

	Records management policies (records retention, destruction and archive)
	Please contact the Practice Manager
	See charges

	Data protection policies 
	Please contact the Practice Manager
	N/A

	Policies and procedures for Handling Requests for Information
	Please contact the Practice Manager
	N/A

	Patients’ charter
	Please contact the Practice Manager
	Not Held

	Class 6 – Lists and Registers

Currently maintained lists and registers only
	
	

	Any publicly available register or list 
	None available that are not covered elsewhere within this policy
	N/A

	Class 7 – The services we offer

(Information about the services we offer, including leaflets, guidance and newsletters produced for the public)
	
	

	The services provided under contract to the NHS
	See the Practice website
	N/A

	Charges for any of these services
	See the Practice website or Practice Notice Board
	N/A

	Information leaflets
	Ask at reception for a 
Practice Leaflet, 

Monthly Newsletter, 
Information leaflets
	No Charge

	Out of hours arrangements
	Weekdays after 6:30pm and before 8:00am, 
Weekends &

Bank Holidays contact 
BCUHB OOH 0300 123 55 66
	N/A

	Charges
Enquirer must be informed about possible charges and 

PAY IN ADVANCE
	
	

	For information that can be accessed via the Practice’s Website, Local Health Board website or Trust’s website.
	
	No charge

	For information derived from the above websites, but where the enquirer does not have internet access and needs a hard copy
	For the Practice’s website ONLY, the enquirer should otherwise be directed to each website owner

One Page provided by post
More than one page (please speak to Practice Manager).


	No Charge
There is a charge of 25p per copy

	For access to
	
	

	Other useful Resources

	
	

	Information commissioner
	www.ico.gov.uk
	

	Ministry for Justice
	www.justice.gov.uk
	

	NHS Wales Freedom of Information
	www.wales.nhs.uk/foi
	

	NHS Freedom of Information
	www.foi.nhs.uk
	

	FOI Act 2000
	www.opsi.gov.uk/Acts/acts2000
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